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HIKVIS/ION

TAI LIEU HUONG DAN CAIl BAT & SU DUNG
DICH VU MG1 HIK-CONNECT
(THAY THE HIDDNS)

Bai viét nay hwdong dan cac budc cai dat va st dung dich vu Hik-Connect cho
cac thiét bi camera IP va dau ghi hinh cta Hikvision.

* Bai viét dugc chia lam ba phan:
- Phan 1: Hwéng dan dang ky tai khoan Hik-Connect
- Phan 2: Huéng dan cai dat Hik-Connect P2P
(khéng can mé cong, xem cham)
- Phan 3: Huéng dan cai dit Hik-Connect Domain
(can mé& cong, xem nhanh)



PH AN 1. DPANG KY TAlI KHOAN HIK-CONNECT
* MO PAU:
- Hik-Connect la gi?

- Hik-Connect la modt dich vu dua trén dam may duoc cung cdp b&i Hikvision cho
phép nguoi dung truy cap tir xa vao thiét bi camera IP / dau ghi hinh Hikvision. Hik-
Connect duwgc tich hop dich vu tén mién dong (Dynamic Domain Name Service), kha
nang day canh bao (push alarm) cung nhiéu tinh nang thdng minh khéc. Hik-connect
c6 thé néi dwoc chia thanh 2 nén tang la Hik-connect P2P (dam may) va Hik-connect
Domain (tén mién dong), tuy nhién dwoc gbp lai va goi chung la Hik-connect.

- Viéc cai dat Hik-Connect kha don gian, c6 thé thuc hién thong qua céng thong tin
Hik-Connect (www.hik-connect.com) hodc (*ng dung Hik-Connect trén cac thiét bi di
dong théng minh (i0S, Android).

- Phan nay sé& hurdng dan cac ban dang ky mot tai khoan Hik-connect.

* Cac ndi dung chinh:

« Hubéng dan dang ky tai khoan Hik-Connect
« Video huéng dan

Luu y: Nén doc k§ huéng dan trudc khi xem video.



* HUONG DAN DANG KY TAI KHOAN HIK-CONNECT:

- D& ¢6 thé str dung dich vu Hik-connect ctia HIKVISION, moi khach hang can phai
tién hanh dang ky 1 tai khoan trén trang dich vu cla hang.

* C6 2 phuong thirc dé dang ky tai khoan Hik-connect nhy sau:

1. Bang ky tai khodn Hik-Connect qua trinh duyét web
- Truy cap trang dich vu www.hik-connect.com

- Nhan chon nit Register dé tién hanh ding ky tai khoan |
- Giao dién khai bao thong tin dang ky:

HIKVISION

P

* Cac thong tin can luu y:
» Account Name: Tén dang nhép tai khoan,

« Password/Confirm Password: Méat khau dang nhap tai khoan, « Country: Qudc
gia dang ky (Asia> VietNam).

* Ban c0 thé Iya chon dang Ky tai khoan bang Email hoic s6 dién thoai:

+ Email: Lva chon ding ky tai khoan bang email, dién dia chi email dé nhan ma xéc
thuc.

+ Contry Code: Néu Iya chon VietNam & phan Country, ma vung sé duoc tw dong
nhan dién la 84, Mobile Phone Number: Lva chon dang ky tai khoan theo s6 dién thoai.
Lwu y: nén lya chon dang ky bang email dé viéc nhan mé xac thuc don gian.

+ Verifycation Code: Ma xac nhan (dién vao cac ky tu hién thi trong hinh bén
canh).

- Sau khi dién day di va chinh xéac cac théng so trén, kich chon hop kiém “I Agree”
va nhan nit Next dé xac nhan khai tao tai khoan.



Please input the verification code you just received
Time defay may occur. Please wait a minute. Retum and get

Verification Code:
OK

- Hé th6ng sé yéu cau nguoi dung dién ma xac thwc da dwoc giri dén email hodc s6
dién thoai dung dé dang ky & trén, dién vao ma nay va nhan OK dé hoan thanh thi tuc
dang ky.

* Luu y: Sau khi dang ky hoan tét, hé thong sé tu dong dang nhap vao tai khoan cla
ban.

2. bang ky tai khoan Hik-Connect qua (*ng dung trén smartphone:

- Truy cép chg (rng dung trén smartphone va tai *ng dung Hik-connect nhu hinh dwéi:

essee VinaPhone ¥  10:16 @ @ 4% W PSRN TR
B F AB1%E 10:35
hik-connect (%] Q
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App Store trén 10S Play Store trén Android

* Lru v: Hién tai Hik-connect mai chi ho tro trén hé diéu hanh 10S va Android

- Sau khi cai dat (ing dung, khdi chay (ng dung va nhan sang thé More. Nhén nit
Login dé tién hanh dang nhap tai khoan hodc dang ky tai khoan (Néu chua c6 san)



{3 Pieturgs and Videes

.’:’f‘.i- Bettings

@ Feechack

(1) About

- Twong ty nhw dang ky béng”trin.h\ duyé.tnweb,m hé thong sé cho phép ngudi ding
dang ky theo email hoac s6 dién thoai:

Register by Mobile Phone Number

Register by Email Address

Read and Agree

Terms of Service

- Tich chon hop kiém Read and Agree sau dé nhan chon phuong thirc dang ky
theo nhu cau. Sau khi chon hé théng sé glti ma cac thwc dén s6 dién thoai hodc email
da lwa chon dé dang ky & buwdc trén, nguoi ding can dién ma nay vao dé xac nhéan
dang ky.

- Sau khi dién ma xac thuc, ngudi dung can khai bao cac thong tin nhu tén nguoi
dung, mat khau.. :

Account Settings

- Sau khi dién cac thong tin nay, nhan Finish dé hoan tat qua trinh dang ky.
*Luu y:

« Sau khi dang ky hoan tat, tai khoan vira dang ky sé duoc tw dong dang nhap vao
phan mém.



- Ban c6 thé ding nhap tai khoan bang email, tén ngudi ding hoic s6 dién thoai da
str dung dé dang ky.

—~

Thong bao dang ky thanh cong va ty dong dang nhap
VIDEO HUONG DAN DANG KY TAlI KHOAN HIK-CONNECT

Link xem video huéng dan dang ky tai khoan Hik-connect:
https://www.youtube.com/watch?v=asvAhmJ4ZeY

*Luuy: Vidgo chi mang tinh chat minh hoa, trwéc khi xem video, vui long doc
ky cac hwdng dan bén trén!

PHAN 2: CAl BAT HIK-CONNECT P2P

- Nhv da gigi thiéu, Hik-connect P2P la dich vu P2P slr dung dé truy cap cac thiét bi
Hikvision qua mang dua trén nén tang dam may

- Viéc cai dat Hik-Connect P2P kha don gian, cd thé thwc hién thdng qua cong
théng tin Hik-Connect (www.hik-connect.com) hodc (ng dung Hik-Connect trén céac
thiét bi di ddong thong minh (i0OS, Android).

- Phan nay sé hwdng dan cac budce cai dat dich vu Hik-Connect P2P cho céc thiét bi
camera IP hodc dau ghi hinh Hikvision.

* Cac nodi dung chinh:
« Huwong dan cai dét dich vu ddm may Hik-Connect P2P
+ Video huéng dan

Luu y: Nén doc ki hwdng dan tredc khi xem video.



* CAl BAT DICH VU DAM MAY HIK-CONNECT P2P:

- Viéc cai dat Hik-Connect P2P c¢é thé thwc hién théng qua trinh duyét web hodc rng
dung Hik-Connect trén smartphone.

* Lwu y: DEé cd thé cai dat Hik-connect P2P thanh cong, trén cac thiét bi
HIKVISION (dau ghi hinh/ IPC) phai dwgc cau hinh chinh xac cac yéu t6 sau:

- Cac théng s6 mang (IP address/subnetmask/gateway address...) phai dwgc cau hinh
chinh xac va phu hop véi dac diém hé théng mang noi bo.

NIC Type Auto
DHCF
Pvd Address 192 166.0.99 Tast
Pud Subnet Mask 255 255.265.0
Fvd Defaull Gakway 192.166.0.1
Pvi Mode Foute Advenisemant v || View Ro
Pvil Address
Pvi Subnet Mask
Py Defaull Gateway
Mac Addrass
MTU 1500
Mullicas: Address
¥ Enable Multicast Discovery
DNS Server
Preferred DNS Sarver 19216E.0.1

Alternate DNS Server

+ IPv4 Address: Bia chi IP ndi mang cua thiét bi

+ Subnet Mask: dia chi Subnet mask cla thiét bi, dia chi nay thuong sé tw dong nhan dién
gia tri sau khi khai bao dia chi IP ndi mang

+ Default Gateway: Dia chi gateway cUa thiét bi (nguoi dung c6 thé gan dia chi IP ctia b0
dinh tuyén truc ti€p cap phat dia chi IP cho thiét bi).

+ Preferred/Alternate DNS Server: Bia chi DNS cUa thiét bi (théng thudng ching ta cé
thé s dung DNS clia google hodc gan truc tiép dia chi gateway cho thong sd nay).

. Thiét bi da dwoc kich hoat tinh nang Hik-connect.

Dé kich hoat Hik-connect trén thiét bi, truy cap giao dién cau hinh Hik Cloud P2P
(qua iVMS-4200) hoac Platform Access (qua trinh duyét web) hodc trén man hinh két
ndi truc ti€p voi dau ghi hinh, kich chon hop kiém Enable r6i nhan nat Save dé kich
hoat Hik-connect.

~ Enable Hik Cloud P2P

Custom

Server Address:

. Qua trinh duyét Web Qua phan mém iVMS-4200



« NEu thiét 1ap cau hinh mang da chinh xac, phan trang thai Register Status sé bao
Online, nhu vay thiét bi da dwoc kich hoat tinh nang thanh cong.

I. CAl BAT HIK-CONNECT P2P THONG QUA TRINH DUYET WEB:
* Cac budc cai dat:

- Didng nhap tai khoan Hik-connect da tao (tham khao bai viét “Huéng dan tao
tai khoan Hik-connect”).

« Trén giao dién quan ly thiét bi Device Management, nhan nat Add dé tién hanh
gan thém thiét bi

HIKVISION —

Device Management Device Serial No. ¥ Add
evic CIMalr wice Serial C evice atus on

evice Management

« Clra s0 Add Device hién Ién, dién vao so Serial number cla thiét bi va nhan nit
Search
Add Device

Jevice Serial No - Search

Cancel
- Sau khi hé théng tim ki€ém duwoc thiét bi theo s serial number, nhan biéu tvong
B3 46 them thiét bi nay 1én tai khoan Hik-connect.
- Hé thdng sé yéu cau nguoi dung khai bao ma xac thuc Verification code:



Add Device

Device Serial No: 703342058 Search

Verification Code: | ......|

Cancel m

Cubi cling nhan nat Add dé xac nhan thém thiét bi.
*Luu y:

- M4 xac thuc Verification code la chudi ky tw gdbm 6 chir cai viét hoa, dwoc in
trén tem clia san pham

« Ngoai ra nguoi dung ciing co thé kiém tra ma Verification Code thong qua man
hinh truc ti€p (d6i véi cac thiét bi dau ghi hinh) hodc qua trinh duyét web (ddi véi cac
thiét bi camera IP d& dwgc cap nhat phién ban firmware méi nhat) qua giao dién kich
hoat tinh nang Hik-connect.

« M0i thiét bi chi c6 thé dwoc thém Ién mot tai khoan Hik-connect duy nhét, c6
nghia néu ban da thém thiét bi A Ién tai khoan X, ban sé khong thé thém thiét bi A nay
Ién bat ki tai khoan nao khac nita. D€ co thé thém thiét bi nay Ién tai khoan khéac, budc
ngudi dung phai xéa thiét bi khéi tai khoan X.

* NEéu cai dat thanh cong, ngudi dung cé thé kiém tra trang thai cta thiét bi duoc
bao Online nhu hinh duwoi:

Device Domain  Device Serial No. IP/Port No. Device Status  Device Operation

42 47 . 1170 Online

I1. CAl BAT HIK-CONNECT P2P THONG QUA UNG DUNG HIK-CONNECT
* Céc buac cai dat:

- Trén smarphone, dang nhap tai khoan cho rng dung Hik-connect da duoc tai ve.

- Trong giao dién Hik-connect. Tién hanh thém thiét bi bang cach nhan biéu tvong K8



- Hé thdng sé cho phép ngudi ding thém thiét bi bang cach quét ma QR code duoc in
truc tiép trén san pham:

Scon R Code

« Ngoai ra nguoi dung cé thé lwa chon thém thiét bi bang cach dién s6 serial number
clia san pham khi nhan biéu tuvong

« Sau khi tim ra thiét bi, nhan nGt Add dé xac nhan thém thiét bi, hé théng s& yéu
cau nguoi dung dién ma xac nhan Verification Code (ngudi dung co thé xem mé nay nhu
da hwdng dan gan thiét bi qua trinh duyét web), ti€p tuc nhan OK dé xéac nhan.

(4 Adding Completed

=]

evice Information

Device Domain Name

Part Mapping Mode

Automatic

HTTP Port

« Hé thdng xac nhan cai dat thanh cong, nhan Finish dé xac nhan hoan thanh.

« Ban cling cd thé cau hinh cac thong s6 Device Information ngay trén clra so
Adding

* Completed dé cai dat Hik-Connect Domain (Xem chi tiét & Phan 3: Huéng dan cai
dat Hik-Connect Domain)
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XEM VIDEO HUONG DAN CAIl BAT DICH VU BAM MAY HIK-CONNECT P2P

https://www.youtube.com/watch?v=gzBHaqt8i-yo

*Luuy: Vidgo chi mang tinh chat minh hoa, truéc khi xem video, vui long doc
k{ cac hvdng dan bén trén!

PHAN 3. CAl PAT HIK-CONNECT DOMAIN

- Hik-Connect Domain la dich vu tén mién dong st dung dé truy cap céc thiét bi
HIKVISION qua mang dua trén nén tang dam may.

- Nguoi dung c6 thé thuc hién cac budc cai dat Hik-connect Domain theo cac budc
huwéng dan kha don gian trong bai viét nay.
* Cac ndi dung chinh trong bai viét:
- Huéng dan cai dat Hik-connect Domain
+ Video hwéng dan
* Lwu y: Nén doc ki hedng dan trede khi xem video.

- Viéc cai dat Hik-Connect Domain chi c6 thé tién hanh sau khi d& gan thanh cong
thiét bi vao tai khodn Hik-Connect.

- Néu ban van chua c6 tai khodn Hik-Connect hodc chua biét cach gan thiét bi Ién
tai khoan HikConnect, vui lIong xem lai Phan 1. Hrdng dan dang ky tai khoan Hik-
Connect va Phan 2. Hudng dan cai dat dich vu ddm may Hik-Connect P2P.

- Sau khi da gan thiét bi thanh cong vao tai khodn Hik-Connect, chiing ta tién hanh
m& cong cho thiét bi trén bd dinh tuyén.
* MO CONG CHUYEN TIEP CHO THIET Bl TREN BO BINH TUYEN
- Theo méc dinh, cac thiét bi ctia HIKVISION st dung cac cong:
1. HTTP Port (cong web): 80
2. Device Port (cong thiét bi): 8000
3. RTSP Port (cong truyén tai di liéu thoi gian thuc): 554

- Nguoi dung cling cé thé thay doi cac cong nay tuy theo nhu céau thuc té dé tranh
xung dot (Vi du: HTTP Port: 88, Device Port: 8000 va RSTP Port: 1554).

« Kich hoat cong chuyén tiép (Port Forwarding) cho thiét bi trong mang noi bo sé
cho phép nguoi dung truy cap tr xa vao thiét bi. (D€ biét thém chi tiét vé Port
Forwarding, vui long thao khdo céc théng tin trén Google Search véi tir khda “Port
Forwarding la gi”).

« MObi model B dinh tuyén ¢ cach m& c6ng khac nhau. Ban c6 thé tim thay thong
tin vé bd dinh tuyén ctia minh trén trang web: http://www.pcwintech.com/port-
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forwarding-guides hodc tham khao thong tin tir nha cung cép dich vu mang hoéc tai liéu
hwéng dan st dung bo dinh tuyén.

« Dé kiém tra cac cong da dwoc mé thanh cong hay chua, st dung cong cu triec tuyén
http://canyouseeme.org

Error: | could not see your service an 113.190.148.22 on Success: | c2n see your service on 1.55.208.247 cn port
port (8000 8888

R2ason: Connection fimed out Your ISP Is not blocking port 8888

= o e

M& céng khéng thanh cong M& cong thanh cong

*Luu y:
« Nguoi dung can phai mé di 3 cong HTTP/Device/RTSP

« C6 thé tham khao cach m& cdng cho bd dinh tuyén bang cach google search véi tir
khda “cach md cong modem [tén modem mang]”.

« Néu khong c6 mét khau truy cap vao bd dinh tuyén, vui long lién hé véi nha mang
cung cap dich vu dé dwoc ho tro.

« Co thé can khai dong lai bo dinh tuyén néu can thiét.

* CAl DAT TREN TAI KHOAN HIK-CONNECT
* Qua trinh duyét web:
- Bang nhap tai khoadn Hik-connect da thém thiét bi.

- Trén giao dién quan ly thiét bi Device Management, nhan biéu twong ~ trong
muc Device Operation cla thiét bi can cai dat Hik-Connect Domain.

HIKVISION am—
Device Management Device Serial No. Add
Device Management
Device Domain Device Serial No. IP/Paort No Device Status Device Operation
— =] —

12



- Clra s Edit Device Information sé hién ra nhv hinh duwéi

Edit Device Information

« Device Domain: hikdomainpvg

Device Serial No: 7.

LPnP Mapping Mods= ( Auto (i

« Server Port Number: 8oae

“TTP Port Number

= ]
Cancel

- Trén clra s6 Edit Device Information, nguoi ding can thiét 1ap cac thong so nhu sau:

« Device Domain: Tén mién déng cho thiét bi (mac dinh sé dwgc dat trung véi s6
serial number). Trong phan nay nguoi dung cé thé dét tuy y ty theo nhu cau st
dung thuc t&, nén dat theo tén dé goi nhé dé phan biét cac thiét bi. O day s& dat tén
mién cho thiét bi nay la hikdomainpvg lam vi du.

« UpnP Mapping Mode: Lwa chon dang thd cong — Manual
« Server Port Number: Dién vao cong thiét bi (Device port) dd mé trong budc trudc
« HTTP port Number: Dién vao cong web (HTTP port) dd mé trong budc trudce.

- Nhan OK dé xac nhan va lvu lai.

*Luwu y:
- Tén mién dat cho thiét bi budc phai tuan tha theo cac quy dinh sau: Chir cai viét
twong (tr a — z) Chir s6 (0-9) khong thé bat dau bang chir s6 do dai tlr 6-32 ky tu.
« Sau khi thwc hién budc trén, ngudi dung co thé kiém tra cac két ndi da thong hay
chwa bang cach nhan vao dwong link trong muc 1P/Port No.

* Lwu y: M6t s6 modem khong cho phép truy cap nguoc. Vi thé can st dung may
tinh & mang khac dé kiém tra tén mién.

Device Management . erial No. * Add

Device Domain  Device Serial No. IP/Port No. Device Status ~ Device Operation
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* Qua tng dung Hik-Connect:

« Ngay sau khi thém thiét bi thanh céng vao tai khoan Hik-Connect trén (rng dung,
giao dién Adding Completed hién ra.

< Adding Completed

Added.

Device Information

Device Domain Name
—

Port Mapping Mode
Automatic

Service Port

HTTF Port

- Cau hinh céac thong s6 Device Information:

0 Device Domain Name: tén mién thiét bi, mac dinh la s6 serial cla thiét bi. Ban
nén dat tén mién dé goi nhé dé phan biét cac thiét bi.

0 Port Mapping Mode: chon Manual

o Service Port: dién cong Service ban vira mé cho thiét bi (Ia cong Device)

0 HTTP Port: dién cong HTTP ban vira m& cho thiét bi.

- Trwong hop ban da bé qua buéc cau hinh thdng s6 Device Information ngay sau
khi thém thist bj vao tai khoan Hik-Connect:

O 0w .

Hik-Connect

D5 JROBNI-ET(Y 1 C

Linked Device
o . O
< (] ] . (] a
Bam vao khoanh dé Bam vao khoanh mau xanh
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Seltings

Device
Information
= DS-TEOANIEN( ) 3
Part Mapping Mods Marual
Srorage Status
491 16122 Cdne Sarvice / Davi
Device Version NV Nl 18 .E‘D Survice Port Céng Sanvice | Davica
HTTP Port Céng HTTP
Image Encryption

* TIEN HANH TRUY CAP THIET Bl BANG HIK-CONNECT DOMAIN
* Truy cap bang trinh duyét web trén may tinh:

Trén 6 Address cua trinh duyét web, gd vao dia chi tén mién da dat & budc trén
Vi du: www.hik-connect.com/hikdomainpvg
* Sau khi dang nhap tai khoan Hik-Connect, tén mién sé dugc tw dong phan giai va két
noi toi thiét bi

C | [ www.hik-connect.com/hikdomainpvg

[ www.hik-connect.com/hikdomainpvg

Q, www.hik-connect.com/hikdomainpvg - Google Search

HIKVISION

- Truy cap bang ng dung Hik-connect trén dién thoai smartphone:

- Trén (ng dung Hik-connect, dang nhap vao tai khoan st dung dé dang ky thiét bi &
bwéc trén (Tham khao Hudng dan dang ky tai khoan Hik-Connect).
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Mew Device

Alias camera )

Register Mode  Hik-Connect Domain

Device Domain  hikdomainpvg

User Mame admin o

&

Password  weseeess

Camera No.
Dién cac thong tin nhu sau

+ Alias: Tién riéng, nguoi dung co thé dién tly y tuy theo nhu cau st dung
+ Register Mode: Hik-connect Domain

+ Device Domain: Lua chon thiét bi da dwoc gan 1én tai khodn +  User  Name/

Password: tai khoan va mat khau truy cap dau ghi
- Nhan biéu tvong &84 dé xac nhan luu lai.

- Cubi cung nhan Start Live View dé bt dau xem truec tiép.
*Luwu y:

« Khi bdm chon muc Device Domain, hé thong sé tw dong tim kiém va hién thi
danh muc tén mién céc thiét bi da dwgc thém vao tai khoan Hik-connect. Néu khéng
dang nhap tai khoan Hik-connect, khi chon muc nay hé théng sé bao “Not add online
device”.

select device domain select device domain

hikdomainpvg @

D3 dang nhap tai khoan Chua dang nhap tai khoan
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- Muc thiét bi “Device” c6 y nghta hién thi cac thiét bi da dwoc gan Ién (ng dung
Hik-connect trén smartphone (khong phai la cac thiét bi da gan 1én tai khodn hik-
connect clia ngudi dung), do do sau khi gan thiét bi nhw budc trén, ngudi ding van cé
thé thoat tai khoan ma van truy cap dwoc thiét bi qua tén mién Hik-connect domain.

XEM VIDEO HUONG DAN:
https://www.youtube.com/watch?v=AVPYI9VNYvM4

*Luuy: Video chi mang tinh chat minh hoa, trudc khi xem video, vui long doc k§
cac hudng dan bén trén!

Moi chi tiét xin lién hé:

CONG TY CO PHAN SAN XUAT VA XUAT NHAP KHAU HDC
Bia chi: 64 Truong Chinh, P.4, Q. Tan Binh, TP.HCM
Email: ziviocamera@gmail.com | SKype: datccty|
Website: www.cameracongnghecao.vn | Facebook: www.facebook.com/zivio
HOTLINE: 0909411988 - 0932113055
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